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USING THE LTA WEB SYSTEM — 2018

Background to the way the System Operates and
Guidelines for Clubs and Team Captains
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1. Background

Following the successful introduction of the web based LTA system for running the Summer League
in previous seasons, it was agreed at the AGM to continue again this year.

Most Clubs and Team Captains have had a number of years experience of using the system and it
will operate again much the same as in previous years, so we should all benefit from that continuity.

This guide has been produced to help Team Captains through the process of accessing the system
and in using it to update match/rubber results.

Experience has shown that this is relatively painless once people have got over the initial hurdle of
any unfamiliarity with the system. League Co-ordinators have been trained on the system and will
provide back-up guidance to Team Captains, and in the event of any serious difficulties arising, we
have access to the LTA who will also be providing a back-up service.
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2. At the Match

2.1 Each Team Captain should take to each match a printed out copy of the League’s summer
league Rules, so as to aid, if required, the discussion process and decision making between
the two captains in the event of a team turning up late, bad and inclement weather
happening and to determine what is required to be recorded on a League Scorecard on team
players and the scoring of sets and games played.

2.2 In addition each Team Captain should have with them at a match a printed out copy of the
League’s Fair Play Charter so that this can assist captains on what to do or say in the event of
a player’s bad behaviour and or language on or off court for a match.

2.3 Each Team Captain should provide a printed copy of the appropriate League Scorecard.
2.4 This can be accessed from the Leeds League web-site for each particular league.

2.5 Both captains should complete a score sheet each on site and retain their own copy. Ensure
both sheets are agreed and signed by both captains (do not post).

2.6 The HOME team captain should aim to submit the result online within 48 hours of the match
by following the instructions below.

2.7 The AWAY team captain should check and confirm the result within 5 days of it being

submitted onto the web system i see Sect 6. If there is any dispute, team captains should
contact each other first, and if still not resolved, contact their League Co-Ordinator.

2.8 Each Team Captain should retain their copy of the scoresheet during the season in the event
that any queries need to be dealt with later.

2018v1



3. Getting onto the LTA Web-Site

Accessing the LTA site can be done via the Leeds League web site, or via direct browser
access. After making initial access, it is recommended that you use the Browser
Bookmark facility to speed up the process of accessing League pages on the LTA system
for entering results;

3.1 Via the Leeds League web-site

3.11

3.1.2

3.13

3.14

3.15

If you already have the Leeds League Web site bookmarked on your Browser, open it in
the normal way. If not, type in the following link into the Browsers search line (normally
at the top of the screen);

http://www.leedstennisleague.org.uk/

Look down the right hand side of the opening web page on the Leeds League web site
under ‘Pages’. In the list underneath will be the major League sections;

Summer Mens Leagues

Summer Ladies Leagues
Summer Mixed Leagues
Summer Medley League

Select the League that you want to access from this Text List.
A web page will have been displayed for the League that you have selected. Amongst
other information like Co-ordinator and Team Contact details, there will be a Text Link to

each of the divisions within the League, eg Men’s Division 1, Ladies Division 2 etc.

Select the Division that you want to access. This will automatically take you onto the LTA
System web site. See sect 2.3 for how to Logon to this site.

2018v1


http://www.leedstennisleague.org.uk/

3.2 By Direct Browser Access (or Bookmark)

3.2.1 Itis possible to go directly to the Summer League section in the LTA Web Site using the

following Browser Link;

http://Ita.tournamentsoftware.com/sport/tournament.aspx?id=64626134-
83AB-4FF9-AC8B-B3EE95B93C50

(This will take you to the 2017 season, but other seasons can be accessed
from the 'Other Events' section at the bottom of the page).

3.2.2 If you type this into your Browser search panel it will go straight to the Summer League

page on the LTA system. (More convenient to cut and paste if you know how to do it).

3.2.3 For those familiar with Browser Bookmarks, if you have already ‘Bookmarked’ the page

on your Browser, you can re-open the page at any time by selecting it from your list of
Bookmarked pages.

Fig 1 — LTA ‘Home’ Page

%) British Tennis - Leeds Summer League 2011 - Organization - Mozilla Firefox
File Edit View Hitory Bookmarks Tools  Help

@ - £ hitpita, tourn tinare.comfspor px7id—EICFACDD- 2643-49DB-3081- CE2F18DCIET2 N=vw -| [+ P

British Tennis - Leeds Summer Leag... | -+ -

LTA | WEEGON

Be ready for life

HOME ABOUT

Find tournament: Find player: Find team: Find club:
Leeds Summer League 2011
/organization |

Stephen Bastow

=, Print

Address: Route at
Leeds Google
Great Britain

Tournament contact

Name: Graham Bond

Phone: 07802 7E1950

Email: g.d bond@btinternet com

Events
Men's Doubles, Women's Doubles, Medley, Mixed Doubles

Tournament days
Period: 23/04i2011 to 30/08/2011

April 2011 23 24 25 26 27 28 29 30
May 2011 1.2 2 4 5 6 7 3 9 101112 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 20 30 31
June 2011 12 3 45 6 7 8 9 101112 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 20 30
duly 2011 12 3 45 6 7 8 9 10111213 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
August 2011 1.2 32 4 5 6 7 % 9 10 1112 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 20 30

Other events of Stephen Bastow &

23/04 10 30008 Leeds Summer League 2011

Done Zs

— — —
74 start ® Tnbox - M 010 AG i1.d.. T LTA Login FAG2010.d... &) Britich Ten RS 7AW 1004
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3.3 Logging Onto the LTA Web System

3.3.1 When the LTA web page for the has been displayed it will have the following title;

Leeds Summer League YYYY

3.3.2 Onthe top right of the screen is a small Text Link called ‘LOGIN’. Select this piece of text.

3.3.3 This displays a ‘Logon Screen ‘ with two boxes to fill in;

Login Name Enter into this field your Club Logon (which will have been
provided to Leeds League Club Contacts prior to the season
starting) — this is normally in the format ‘ItaYORnnn’ or
‘ItaNONnnn’.

Password Enter into this field your Club Password, which will also have
been supplied previously with the Logon, taking care to
enter in lower or upper case appropriately as the entry is
‘case sensitive’

3.3.4 Once these fields have been entered, select the 'LOGIN’ button.

3.3.5 When the login has been accepted the system will return you to the original LTA web
page, but your club name will now appear at the top right of the screen where the Login
text was originally displayed. This will now have changed to ‘Logoff’ which you can use at
any time to exit from the system.
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4. Entering Match Results 7 HOME Team Captain

4.1 Login to the LTA web site as described in section 3.
4.2 Select the ‘My Matches’ Tab to display a list of club matches.

4.3 Find the fixture on the list presented for which you wish to enter a result. (If a match isn’t
visible, try changing the Match Filter field to ‘ALL MATCHES’.)

4.4 When the correct match has been identified on the list, Select the ‘MODIFY’ text on the right
hand column.

4.5 This will display a screen summarising a match result. Make sure that the match details
displayed at the top are correct and then select the ‘ENTER RUBBER RESULTS’ Button at the
bottom of the screen. Don’t use the ‘Enter Match Result’ button as the match result will be
calculated automatically when Rubber results are fully entered.

NBct £ S48 y2G8 GKIG (KX YRoLbicA92appeaddn theScreeyvi 98{ | [ ¢

on or after the date of the match.

Fig 2 — LTA Match Screen

7) British Tennis - Leeds Winter Doubles League - Matches - Mozilla Firefox
Fle Edt View Hstory Bookmarks Tooks Help

@ 0 C st (€ btp aspx7id=C605S 6D-655 he251 =7 -| [*8= ye

O BBC News - Business | Winter League | Leeds Tennis League British Tennis - Leeds Winter Dou... B3 |

SERS LTAY] s

Be ready for life

3 GER HOME  ABOUT

Leeds Winter Doubles League

/Matches |

Wetherby - Horsforth &, Print
Time: Wed 06/04/2011 20:00
Draw: Mixed Doubles - Division 2 - Winter

Location:

Score:

Manager:

Match confirmed: No
Match overview
Event Wetherby - Horsforth Score
XD1

XD2

MD

WD

XD3

D4

Reschedule match ][ Relocate match ” Enter match result ][ Enter rubber results H Add comment

Done S)
*4 start %) Britich Tennis - Leeds ... | [ Inbox - Microsoft Out..,
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4.6 This displays a screen in which the full match Rubber results can be entered. There are three
stages to completing this screen;

Entering the Result
Validating the Entry
Submitting the Result
Only after the results are Submitted in stage three will the league tables be updated.

The example below shows one rubber entry completed — it should be noted that this is a fictional
result.

Fig 3 — LTA Rubber Results Entry Screen

©) British, Tennis - Leeds Winter, Doubles League - Mozilla Firefox
File Edit View History Bookmarks Tooks  Help

@ - ) http: ks, tournamentsoFtware.com/sport feditteammatch, aspxPid=CA065061 - 1 B34-4850-BFE5-EB07F6F 2EFFEAmatch=251 =77 -| [*§- 2

O BBC News - Business | ] winker League | Lesds Tennis League || British Tennis - Leeds Winter Dou... B | + -

BRITISH L
TEN N’s ‘s ‘EBeGrT?yTr life

HOME ABOUT

Find tournament: Find player: Find team: Find club:

Leeds Winter Doubles League

Enter results for: Wetherby - Horsforth S Frint

Time: Wed DE/04/2011 20:00

Draw: Mixed Doubles - Division 2 - Winter
Location:

Manager:

Enter results validate Submit results

Flease fill-in the results of the rubbers

Selectthe correct players. 1T a player does not existin the team player list. Click Add player below the tearm name to add a club player to the tearm. The new players will be autormatically added to all the lists.
Please enter the result per game in the 8-1'form

If ateam is not present, you can select Not played, team did not show up far the first rubber anly,

Click Verify if all the information is filled in carractly.

‘Wetherby - Horsforth ‘Winner Score

HO | Balctwein, Peter (M, 1 04607554) ~| - [ Barrowwelough, Alex (M, YORO40003) | [wistherby v 64

| Coverdale, Jo (F, YORDIE00E) v | | Davis, Lesley (F, YORD40009) v
HD2 | <Select player= v - [=select player= ~ | | <Select wirner= v

| <Select player= v| | <Select player- v
MD | <Select player= v | - [ <Select player= v | [ =setect winner= v

| <Select playsr= v | |sslect player- -
WD [ <Select player= v | - [<Sslect player= v | [ =Select winner= ~|

| =Select player= v| |=Select players v
HD3 | <Select player= v - [=select player= ~ | | <Select wirner= v

| <Select player= v| | <Select player- v n
HD4 [ <Select players v | - [ <Select player= v | [ =setect winner= v

| <Select playsr= v | |sslect player- -

wrife_|| Back A

Done Zs

B ROD,

4.7 Enter each match rubber in turn using the (MD — Mens Doubles, XD — Mixed Doubles, WD —
Ladies Doubles) lines;

i. Select the home team players from the drop down lists in the first column.

ii. Select the away team players from the drop down lists in the second
column.
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iii. If a playeris not listed already, you can add a new player for the team/club
at this stage using the ‘ADD PLAYER’ button — this is described in more detail
in sect 5.

iv. When both team’s players have been selected, use the drop down list under
the Winner column to define which team won the rubber. If it was tied at
one set all, select the ‘TIE” option.

v. Finally, enter the set scores in the box(es)under the Score column. (Home
Team score first, eg 4-6 if rubber lost by home team - Tie Break details are
not entered, score recorded as 7-6 to winning team.)

vi. Repeat this for all the Rubbers played.

vii. Any un-played rubbers should still be entered, but under the Winner
column, they can be defined as un-played (‘Not played, No Players’).

4.8 When all the Rubbers have been entered, Select the ‘Check Form’ Button so that the system
can check the validity of the scores entered.

4.9 If errors are flagged up in red, use the ‘MODIFY’ button to go back and correct any mistakes
before repeating the ‘Check Form’ process.

NB. If asetisincomplete because of light or bad weather (eg 4-2), do not enter it as only
completed sets count towards the results. Enter the result of the first set as normal, but in
0KS 2AYYSNI FASE R &St $nhOdystedd il ignore thisirubtemthe b 2
scoring, but the team winning the sole set completed should be credited with a point. If

this is the case e-mail your league co-ordinator and he/she will arrange to correct the

match score on the system.

4.10 Once all Errors are clear, use the ‘SAVE’ button to Submit the result into the system.

4.11 At this point the match scores will show on the ‘MY MATCHES' list and the League
Tables will be updated.

4.12 To view the League Table, Select the ‘DRAWS’ tab, then Select the league type under
the ‘EVENTS’ list (Mens, Mixed etc), then Select the Division that you are interested in under
the ‘DRAWS’ list. This will display the current, updated league table.

4.13 If a match is NOT PLAYED for any reason other than due to bad weather or
dangerous conditions after the end of April deadline for fixture agreement, the opposition
Team Captain should e-mail/contact the League Co-Ordinator and claim a WALKOVER. In
this event the Team Captain should NOT ENTER the result but let the League Co-Ordinator
input the match result (where a penalty point will be allocated against the team failing to
fulfil the fixture).

2018v1
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5. Creating Players 7 Adding to Teams

5.1 At the start of the season, player details with valid BTM numbers recorded against Clubs
in last year's system will be re-created on the new version. These players should not
need to be re-created manually and will be linked to their original Club.

They will not automatically be added to teams however. This must be done through the
Add Player function described below. Once a player has been added to a team squad,

that player will automatically be made available for future matches via the drop down
options described in sect 4.7.

5.2 If a new player turns out for a team/club in mid-season, they can be added to the system
at the same time that results are being recorded, as below.

5.3 When entering a match result as in sect 4 above, Select the ‘ADD PLAYER’ button under
the club name for which the player plays.

5.4 This creates a new, smaller window (see below) in the middle of the screen which lists all
players currently recorded for that club.

?) British Tennis - Leeds Summer League 2012 - Mozilla Firefox
File Edit Yiew Higtory Bookmarks Tools  Help

BEE

6 C 0 G gl | € hitpifiea.tournamentsoftware. comjsportjmatchresult. aspxrid=E 15801 E4-A8D-4E95-9D1 B-F48FF E7EC 738match=05 =7 - ‘ ’— Gongle

3]

|| | B BEC Spork - Bernie Ecdlestone wil meet .. ( British Tennis - Leeds Summer Le...[EJ | " How to Quickly Take a Screenshet in Mi.. | |+

xe XE.com - GEPJEUR Chart

Select players
{Select Players | Add New Player

‘ Wakefield

Find player:

Current team members:
Bastow, Steve (M, 106436615)
Wiaite, Alex (M, 102708202)
Wiatte, Ackian (M, 102708183
ordinov, Plamen (M, non0&1008)
Urlknorwen female player (F, U-18-56-2)

Urknown mele player (M, U-18-56-1)

|
http:/flta kournamentsoftware .comfsportfmatchresult, aspx7id=E1SB01E4-AE8D4- 6-00 1 B-9F40FFBTECT 38match=26#ctiDg
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5.5 Enter the players surname in the Find Player box. If this player is already recorded for
that club, the system will display the player details. Then use the ‘Add’ button to add
the player to the team squad in the drop down lists of players available for that team in
the Rubber Results entry screen, used in section 4.7.

If the Find Player search doesn’t pick up the player, they may not have been recorded as
playing for the club, so you will need to select the ‘Add New Player’ tab and follow the
procedure below .

5.6 To add a new player to the club, select the ‘ADD NEW PLAYER’ Tab at the top of the

screen.

Fig 4 — LTA Add Player Screen

2) British Tennis - Leeds Summer League 2012 - Mozilla Firefox

Flle Edt Wew Hstory Bookmarks Tools Help

6 ~ C 0 v g [ O nhttpyfka.toumsmentsoftware. comisportimatchresuit. aspx7id=E 15801 E4-ABD4-4E 96901 B-OF4BFFB7ECT 3ematch=35

=vr -| (e 000k 2

%/ How o Quickly Take & Scresnshot inMi.. || - -
~

xe ¥E.com - GBPJELR Chart || | B BBC Sport - Bernie Ecclestone wil meet .|| | C British Tennis - Leeds Summer Le... 3

hittp:/flta bournamentsoftu.
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Select players
/Select Players |/ Add New Player

BTM Mumber

Firstname

Lastname

Gender
Mals

BFFE7EC73&match=06#cting

5.7 This then presents another screen to enter the player’s details;

a. The ‘BTM Number’ should normally be entered with the player’s numeric LTA BTM
number. To find a player’s British Tennis Membership number use the player search
function at www.lta.org.uk/Search/PlayerSearch/. It is recommended that players
should apply for BTM numbers wherever possible as this will allow them to track
their results in the system better. If this is not known or doesn’t exist however,
players should be allocated a club code structured as follows;
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First 6 Digits is the Club Id — ‘Yaannn’ (eg YOR096 for Wetherby, NONO81 for
Wakefield)

Final four digits is the next unique number within the club from 0001 to
9999.

A new Wetherby player might then be ‘YOR0960021’

Use the ‘SELECT PLAYERS’ TAB to see which ID’s have already been allocated
at your club, then pick the next number in sequence.

b. Add the player’s FIRST NAME, SECOND NAME and GENDER before selecting the ‘OK’
button to complete the addition of the new player to the system.

6. Confirming Match Results 7 AWAY Team Captain

6.1 This is done by the away team captain after the detailed rubber results have been entered
by the home team. Please aim to do this by seven days after the match. It represents the
away team agreement that the Rubber Results are correct.

6.2 Find the match on the system in exactly the same was as for entering results (see sect 4).

6.3 Select the ‘MODIFY’ text next to the listed match.

6.4 Check Rubber and Match scores previously entered by Winning Captain.

6.5 If a discrepancy is found, contact and attempt to resolve with the opposing Captain. If this is
not possible, use the ‘ADD COMMENT’ feature to record the nature of the dispute, and e-
mail the League Co-ordinator with details of the match and the reason.

6.6 If the results are entered correctly, Select the ‘CONFIRM RESULTS’ button to show that both

teams have approved the result.

6.7 When this has been completed, an orange ‘tick’ symbol will appear against the match result
on the list of matches in the ‘MY MATCHES’ screen.
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7. Changing Match Dates

7.1 The procedure for changing match dates remains as for previous seasons —i.e. matches
can only be re-arranged by captains involved agreeing together

i. Either in April before the season starts;

ii. Oronly during the season due to inclement weather if a match does not get
played or is stopped in its early stages.

iii. Anything else as under the Summer League Rules is not permissible. Please
refer to the Summer League Rules.

7.2 These rules can be viewed on the Leeds League Web Site;

http://www.leedstennis.org.uk/rules-and-constitution

7.3 In all cases where changes to dates are to be made, the League Co-ordinator must be
informed within the rules guidelines. If accepted, the League Co-ordinator will amend
the date on the system.

8. Viewing Team Fixtures/Results

In order to see a list of a team’s fixtures, follow this process;
8.1 Log onto the LTA web Site as previously described in Sect 3
8.2 Select the ‘Teams’ tab.

8.3 From the listed teams select the one that you want to see fixtures for which pulls up the
Team summary page (contact details etc).

8.4 Select the ‘Matches’ tab to display a full list of fixtures (and results) for that team.
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9. Queries

8.1 If your club was entered in this year’s Winter League, that Team Captain will also have
been using the system for a while now, so may be able to help resolve simple queries.
Alternatively, other Summer League Team Captains from the same club may be able to
resolve issues for you.

8.2 In the event of other difficulties arising please contact your League Co-ordinator who

will resolve the issue for you. In some cases this may mean that they will need to
contact the LTA, so please be patient until everything settles down.
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SELECT

ICON

BUTTON

TAB

TEXT LINK

This involves using the PC Mouse or Laptop pad to manoeuvre the
screen pointer lcon onto a ‘Button’, ‘Tab’ or ‘Text Link’, and
‘opening’ a new page by double left clicking, or by right clicking and
then selecting ‘Open’ from the drop-down list of options.

A symbol on a web screen signifying some particular action.

An area on a web screen which will trigger a process or open a new
screen if ‘Selected’

Similar to ‘Button’, but ‘Tabs’ are normally placed together on the
screen in a horizontal line.

These are pieces of text which, if ‘selected’ will normally open up a
new web page. These bits of text are normally coloured Blue, but in
the Leeds League web site they are coloured Orange.
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